
 

 
Welcome to the My Business Support Help Page   

 

What is My Business?   

•   My Business is your online resource to fully manage your account.  Examples are,   

equipment upgrades, plan changes, billing and more.  This is the only way you   

can manage your account.  Note: New Service and accessory orders are placed in the Online Store   

How do I access My Business?   

•   To access My Business click here or visit: https://sso.verizonenterprise.com/   

How do I register for My Business?   

•   Follow the steps below:   

1. Click here or visit: https://sso.verizonenterprise.com/   

2. Click on Register for Account    

3. Click Register 

4. Select Account Manager 

5. Enter your account number   

6 Enter your mobile number   

7. Enter code sent to your phone 

8. Enter your first and last name, your mobile number, and your Citi email, then 

click Continue 

9. Create your user ID and password, set up your security questions, check the box next to 

the Terms and Conditions and click “Register 

**. If you have any questions contact Business Support 1-866-868-3882 

 

Screen shots of the registering process are below with the entries highlighted in yellow.   
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