
GizmoWatchTM

Get to know 
your device

Para la versión en español, visite
verizonwireless.com/support.
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Setting up your watch
Charging your watch
Before your start, charge your watch 
completely.
1. Line up the gold pins on the 

charging cord with the gold 
contacts on the back of the watch.

2. Connect the watch and cord by 
inserting the post on the cord 
through the first hole on the 
wristband to secure it.

3. Plug the other end of the cord into 
the charging adapter and plug the 
adapter into an electrical outlet. 
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WARNING: Use only approved chargers with 
your device. Incompatible chargers or tampering 
with the charging contacts could damage your 
device and void the warranty.

Preparing your phone
Download the GizmoHub app from 
the Google Play Store or the Apple 
App Store.

The GizmoHub app lets you set up, 
call, message, find and control your 
child’s GizmoWatch.
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Turning your watch on and off
To turn your watch on, press and hold 
the Power  button until the screen 
lights up.

To turn it off, press and hold the 
Power  button until you see “Do you 
want to turn me off?” on the screen. 
Then tap  to turn off your watch.

Do you want to
turn me off?

Setting up your watch
Follow the instructions in the app and 
on your GizmoWatch to complete 
setup.
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Wearing your watch
1. Wrap the wristband around your 

child’s wrist making sure that  
the  and  buttons are at the 
bottom of the screen.

2. Slide the wristband through the 
buckle and adjust for comfort.

3. Insert the pin on the underside of 
the buckle into one of the holes on 
the wristband (A). Then insert the 
other post on the buckle through a 
different hole (B).
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4. Insert the post at the end of the 
wristband into a hole to secure the 
band in place (C). 

NOTE: The watch should fit snugly, but not too 
tightly, around your child’s wrist.



8

Using your watch
Adjusting the volume
Swipe to the left from the watch 
screen until you see the Settings 
screen. 

Tap  to go to the Volume screen. 
Then drag the  icon to adjust the 
volume level.

Settings

           

Volume

20%

NOTE: To turn off the sound temporarily, tap . 
To turn it back on, tap .
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Making a call

1. From the watch screen, swipe left 
to open the Contact List. Then 
select the contact you want to call.

2. Tap  to make a call. 

           
To end the call, tap .

NOTE: Your GizmoWatch can only make and 
receive calls from phone numbers on your child’s 
Contact List. These numbers may be for mobile 
phones, landlines, and other Gizmo devices. You 
can manage the Contact List in the GizmoHub 
app.
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Receiving a call
When someone calls the GizmoWatch, 
it will ring and the caller name will be 
shown on the screen. 

•	 To answer the call, tap .

•	 To reject the call, tap .

•	 To end the call, tap .

TIP: To adjust the volume during the call, tap .

           

Call Ended

NOTE: Making and receiving calls and messages 
requires a network connection.
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Sending a message

1. From the watch screen, swipe left 
to open the Contact List. Then 
select the contact you want to 
message.

           
2. Tap  to create a new message. 

Then:
•	 To choose from a list of pre-

written messages, tap .
•	 To choose an emoji, tap .
•	 To create a voice message, 

tap .
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Receiving a message
When the GizmoWatch receives a new 
message, it will appear on the Home 
screen. To reply, tap .

NOTE: Your GizmoWatch can only receive 
messages from contacts with the GizmoHub 
app or from other Gizmo devices if the sender is 
a GizmoBuddy. It can’t receive messages from 
non-Gizmo devices.
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Support & more

Get help online or download a 
User Guide visit: 
verizonwireless.com/Support

My Verizon Mobile
Use the My Verizon Mobile app 
on your phone to manage your 
account, track your usage, and 
more.

GizmoHub app
Open the GizmoHub app on your 
phone and go to More > Help 
to learn more about using your 
watch.

Customer service
Call 800.922.0204.
Twitter @VZWSupport

verizonwireless.com/support.
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Additional information
Your wireless device and third-party 
services
Verizon Wireless is the mobile carrier 
associated with this wireless device, 
but many services and features 
offered through this device are 
provided by or in conjunction with 
third parties. Verizon Wireless is 
not responsible for your use of this 
device or any non-Verizon Wireless 
applications, services and products, 
including any personal information you 
choose to use, submit or share with 
others. Specific third-party terms and 
conditions, terms of use and privacy 
policies apply. Please review carefully 
all applicable terms, conditions and 
policies prior to using this wireless 
device and any associated application, 
product or service.
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