
 
 

1 
Verizon Wireless 2013 

How To Use Guide: Network Extender Management 

Overview 
 
This guide explains how to set up your priority telephone numbers, update user names and assign 
additional users with access to also manage online using Network Extender. 
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General Information 
 
User Role Access 
 
The following user roles can have Network Extender access rights assigned to them:  
 

• Administrator 
• Analyst 
• Maintain 
• Maintain and Pay 
• Maintain Limited 
• Product and Services 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://businessportals.verizonwireless.com/support/splash/mb/networkextender.html
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How To’s 
 
Access Network Extender 
 
1. From the Account Maintenance dropdown menu, click Custom Applications. 
 

 
 
2. Click Access Network Extender to manage your service. 
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Add a Name to a Network Extender 
 

1. Click Access Network Extender.  
 

  
 
2. Click Edit to add or edit the name assigned to the device.  
 

  
3. Add or edit the Network Extender Name.  Click Update. 
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Set Up and Manage Network Extender 
 
1. Click Access Network Extender.  
 

 
 
2. From the Device Details tab, select a device from the Network Extender column. 
 

 
 
3. Select the appropriate access that’s available to the Network Extender: Open or Priority. You now 

have the ability to add or delete wireless numbers.   
 

 
 
Note: If Priority is selected, you can enter up to 50 wireless numbers. 
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4. Enter the wireless number in the Wireless Number field, or select it from a list by clicking the 
Select from List button.  

 

 
 
Note: The wireless numbers must be 10 digits; international numbers will not be accepted. 
 
5. To update a large quantity of numbers simultaneously, click Upload to access the Upload template.  
 

 
 
6. Click the Network Extender Template link to open the Network Extender template. 
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7. Click Open to access the Excel spreadsheet. 
 

 
 
8. Complete the template with 10-digit wireless numbers and user names. 
 

 
Note: The only acceptable file format is an Excel worksheet. 
 
9. When completed, save the file to a convenient location. Click Browse in the pop-up window to locate 

the file and upload it for processing. 
 

 

 
 

 


