
Expert tech 
help, always 
a tap away.
Verizon Tech Coach helps  
keep you up and running.

• U.S.-based support for your Verizon  devices and  
virtually anything connected to them

• New device setup and content transfer support

• On-demand help resolving frustrating tech issues 

Text “TMP” to 867867 to download 
the Tech Coach app after enrolling in 
Total Mobile Protection.
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You work best 
when your tech 
works too. 
Total Mobile Protection 
for Business

 

Flexible Multi-Device coverage.
Cover your Verizon Wireless business devices1  
for loss, theft, damage and post-warranty  
defects with a single, flexible plan:
• Share six insurance claims across three  

coverage slots
• Register a line for coverage when you file an 

insurance claim or warranty replacement
• Your registered coverage slots reopen after  

12 months of no claims

Fast cracked screen repair. 
Reduce downtime with access to coast-to-coast  
screen repair options, for select smartphones,  
subject to parts availability. You can visit one 
of our authorized repair locations, mail in your 
device or have a repair technician come to you.2

Next-day replacement. 
If your screen can’t be repaired, or your  
device is lost, stolen, damaged (including liquid)  
or has a post-warranty defect, we’ll send you  
a replacement device as soon as the next  
day, even on Saturday.

Expert Tech Coach support. 
Get anywhere access to live Tech Coach experts 
who can help you set up new business devices, 
resolve tech issues, optimize device performance 
and connect with wireless networks and other 
smart accessories in and out of your office. 
Download the Tech Coach app to get started.3

International benefits. 
When business takes you abroad, we have you 
covered with expedited claim fulfillment options  
in many destinations.4

¹ Your business account must have 3 eligible lines to be enrolled in Account  
Based Coverage. 

² Visit phoneclaim.com/verizon to check eligibility and the repair option(s) 
available in your area. 

3 The Tech Coach app collects data from the user’s device to facilitate certain  
Tech Coach services, including but not limited to the Tap-to-Call, Tap-to-Chat 
and device optimization and insights functionalities. This data is used solely 
for Tech Coach services. For complete details, see the Tech Coach terms of 
service. Device must be on and within the Verizon Wireless Data Network 
Coverage Area for the Tech Coach app to function. Data usage applies for 
download and use. The self-help and proactive support functionalities are 
available at no charge for eligible devices.

4 Claim fulfillment options vary based upon location and availability.

Time is money.  
Save on both.
Keep your business protected 
and connected with these 
powerful benefits:



Total Mobile Protection (TMP) 
Coverage Options Single Device Multi-Device for Business¹

Monthly charge $10 Basic Devices and Tablets
$13 Smartphones, iPhones and Watches $39/account

Max number of insurance  
claims (WPP) in 12 months  
Equipment claim maximum – $400  
or $2,000, depending on device.

3 6 shared claims

TMP and TMP Multi-Device (MD) for Business are a combination of multiple products, each of which is available 
separately: Wireless Phone Protection, Verizon Extended Warranty and Verizon Tech Coach.

Wireless Phone Protection* (WPP)

Coverage Loss, theft and damage

Replacement deductible Single Device: $19/$89/$149/$199        Multi-Device for Business: $19/$89/$199/$249 

Cracked screen repair2 
deductible $29 (Only available on select smartphones, subject to parts availability.)

Verizon Extended Warranty (EW)

Coverage Unlimited replacement devices provided for post-warranty defects.
(Florida customers: refer to footnote 3.)

Verizon Tech Coach 

Coverage Tech support for the covered device(s) and virtually anything they connect to.  
All devices on TMP Multi-Device for Business accounts have access to Tech Coach. 

Additional Information

Cancellation policy You can cancel your coverage at any time and receive a prorated refund of your monthly fee.

Replacement devices Replacement device could be new or refurbished.

Equipment Protection Details and coverage options

Products Available Separately. TMP and TMP MD for Business are combinations of multiple products, each of which is 
available separately: WPP $3/mo. for Basic Devices and Tablets or $6.75/mo. for Smartphones, iPhones and Watches; 
EW $3/mo. for all device types; and Verizon Tech Coach $7/mo. You may also purchase Total Equipment Coverage (TEC) 
for $5/mo. for Basic Devices and Tablets or $9/mo. for Smartphones, iPhones and Watches. TEC is a combination of two 
products, each of which is available separately: WPP $3/mo. for Basic Devices and Tablets or $6.75/mo. for Smartphones, 
iPhones and Watches; and EW $3/mo.
*Lost, stolen or damaged phone replacements are provided by Wireless Phone Protection (WPP), which is insurance coverage underwritten by Liberty Insurance Underwriters Inc. 
(New York, NY) or one of its insurance company affiliates; in Florida, WPP includes coverage for post-warranty defects (deductible applies). Asurion Insurance Services, Inc. (in 
California, Agent License #0B35141; in Iowa, Agent License #1001000131), is the Agent and provides the claims servicing under this program. Except in Florida, replacements 
for post-warranty defects are provided through the Verizon Wireless Extended Warranty program; the obligor of the Extended Warranty program is Verizon Wireless Services, LLC.

Covered and Replacement Equipment. If your device is lost, stolen or damaged, your accessories are covered too—one each of the following if applicable to your device: standard battery, standard 
car charger, standard case, standard home charger, standard earbud, and standard wrist band of like kind and quality to the band received at time of purchase. See Section A(2)(c) of your insurance 
policy for a list of all accessories covered. It is our goal to provide you with a replacement device that is the same color and has the same features, but this cannot be guaranteed. If the same make 
and model you claim is not available, a similar make and model will be substituted. Your replacement device could be new or refurbished. You may also receive generic accessories with lost, stolen or 
damaged claims. 
1 $39/mo. gives you coverage for 3 lines on your account. 
2 To determine if your device is eligible for cracked screen repair, go to phoneclaim.com/verizon.
3 Verizon Wireless Extended Warranty (EW) program is not available in Florida; in Florida, coverage for post-warranty defects is provided by the insurance program (deductible and claim limit apply).

How to join. 
To enroll, call 1.800.256.4646 or visit a Verizon 
Wireless store. You only have 30 days from 
activation/upgrade to enroll.

Filing a claim is painless. 
You can file your insurance claim online in minutes and 
get reconnected quickly whether your device is lost, 
stolen or damaged. Eligibility for cracked screen repair is 
determined during the claims process.

File a claim for a lost, stolen or damaged device: 
• Visit verizonwireless.com/TMP, call Asurion    
 Insurance Services, Inc. at 1.888.881.2622 or  
 log on to your My Verizon account  
• If travelling internationally, call 615.647.3364
• All claims must be filed within 90 days of incident

To file a claim for a post-warranty defect, call: 
• 1.866.406.5154 or visit any Verizon Wireless store 
• Florida customers, please call 1.888.881.2622

Just for clarity: You don’t need to purchase insurance 
coverage to purchase or lease your device or activate your 
Verizon Wireless service. You may already have coverage 
under your homeowners insurance or other means. Unless 
otherwise licensed, Verizon Wireless associates are not 
qualified or authorized to evaluate the adequacy of your 
existing insurance coverages. Questions regarding this 
program should be directed to Liberty Insurance Underwriters 
Inc. licensed agent, Asurion Insurance Services, Inc. at 
1.888.881.2622. Once your eligibility is verified, the monthly 
fee will be added to your wireless bill. For customers who elect 
insurance coverage, the monthly insurance premium may 
include a fee payable to Asurion Insurance Services, Inc. 
Your coverage applies to the device being used on your mobile 
number (for TMP Multi-Device for Business, coverage applies 
to devices you have registered for coverage). If you change 
devices, your deductible or premium could change. Please see 
the sample list of devices in this brochure. 

Arbitration: While we try and resolve disputes, the insurance 
policy contains a mandatory binding arbitration provision that 
requires the submission of all disputes (except where express 
state exemptions are provided) to arbitration in accordance 
with the provisions set forth in section G.1 of the policy.

Fraud: Any person who, knowingly and with intent to injure, 
defraud or deceive any insurer, files a statement of claim or 
an application containing any false, incomplete or misleading 
information is guilty of insurance fraud. In Florida, such conduct 
is a felony of the third degree.

Deductible amounts
 Replacement deductibles for select devices:

DROID is a trademark of Lucasfilm Ltd. and its related companies. Used under license. Apple, Apple 
logo, iPad, and iPhone are trademarks of Apple Inc., registered in the U.S. and other countries.

All other trademarks, service marks and product brands that appear herein are the property of their 
respective owners.

Smartphones, iPhones, Watches, Basic Devices  
and Tablets

Deductible Sample of devices

$19

Samsung Galaxy J3 V 
Samsung Galaxy J7 V  
Motorola moto g6  
Verizon Ellipsis 10 Tablet  
LG Gizmo Pal 2

$89

Apple® iPhone® SE  
Apple® Watch Nike+  
Apple® iPad® Wi-Fi (32GB)  
Motorola moto Z Play

 
$149 or 

$199

Apple® iPhone® 7 (32GB, 128GB)  
Apple® iPhone® 8 (64GB)  
Apple® iPad® Wi-Fi (128GB) 
Motorola moto Z Force Droid  
Samsung Galaxy S9  
Samsung Galaxy Tab S2 
Google Pixel 3 (64GB)

  
$199 or 

$249

Apple® iPhone® 8 (256GB) 
Apple® iPhone®  8 Plus  
Apple® iPhone®  X/XR/XS/XS Max  
Apple®  iPad® Pro  
Samsung Galaxy 9+ 
Samsung  Note 9  
Google Pixel 3 (128GB)  
Google Pixel 3 XL

If you don’t see your device, go to phoneclaim.com/verizon 
or call 1.888.881.2622.

Cracked Screen Repair

Deductible NOTE: Repair is available on select smartphones and 
subject to parts availability. To check availability,  
go to phoneclaim.com/verizon. $29


